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ABSTRACT: Linguistic manipulation has been well-documented in various communicative contexts.
However, its specific application within true crime series, such as character interactions in series, remains under
researched. This contribution explores the use of directive acts as a form of linguistic manipulation in the true
crime series Dahmer—Monster, specifically focusing on how Jeffrey Dahmer interacts with his victims. By
applying Searle’s Speech Act Theory, particularly focusing on directive acts, the study aims to uncover the
linguistic strategies Dahmer employs to manipulate and control his victims. Directive acts, which include
commands, requests, and invitations, are analyzed to demonstrate how Dahmer influences his victims’ actions
without overtly revealing his malicious intentions. Data were collected from four selected episodes of the series
that portray Dahmer’s interactions with his victims. Through discourse analysis, the study identifies instances of
directive acts, including asking, ordering, commanding, begging, and inviting. The findings reveal that Dahmer
frequently uses subtle forms of directive acts, such as asking and ordering, to maintain power and manipulate his
victims into compliance. The study also emphasizes the role of word stress and intonation in enhancing Dahmer’s
manipulative speech, making his actions appear normal while exerting covert control. This research contributes
to the understanding of linguistic manipulation in criminal contexts, offering insights into how directive acts can
be used as tools of control. It highlights the importance of recognizing subtle manipulative language to prevent
similar instances in real life and underscores the need for public awareness of linguistic strategies used by
criminals.
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1. INTRODUCTION

Linguistic manipulation has been well-documented in various communicative contexts. Defined
as leveraging “language [that] contributes to the domination of some people by others” (Fairclough,
2015, p. 3), from political discourse to everyday interactions, this subtle yet universal practice has been
extensively studied, particularly in how language can persuade, deceive, or exert power over others
(Fairclough, 2015; Wodak, 2015). Studies have been conducted to examine how rhetorical style and
stylistic devices might contribute to linguistic manipulation and how they are strategically used in
media, political discourse, and propaganda (Elewa, 2024; Merzah, 2024; Mialkovska et al., 2024).

Searle’s speech acts, which are categorized into assertive, directive, commissive, expressive, and
declarative, are among the most extensively used framework to reveal the meaning behind language use
or linguistic manipulation (Searle, 1969). Directive acts, which involve the speaker’s attempts to
influence the hearers, are effective tools for manipulation. These acts can lead hearers to act in ways
aligning with the speaker’s intentions, often without the hearer being fully aware of the influence being
exerted (Khafaga et al., 2023; Konieczny, 2023; Zheni, 2020). Pavel (2023) suggests that manipulation
often occurs through coercion, where individuals are pressured into specific actions. However,
Handelman (2009) argues that manipulation can also involve more subtle and covert tactics, making
the influence less obvious. This subtle form of manipulation becomes even more powerful when
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language is delivered with careful intonation and stress, skillfully influencing the hearer’s emotions and
convincing them to comply without resistance (Brazil, 1997).

In media and film, characters often use subtle techniques to manipulate the narrative and shape
the audience’s interpretations of events. For example, a character who disguises a request or suggestion
with ambiguous language can influence another character toward a particular opinion or action
(Ditriwan et al., 2023). This manipulation does not only affect immediate behavior control; it also
extends to shaping long-term attitudes and beliefs. Therefore, directive acts serve an essential role in
persuasive communication, both in fiction and in real life. Recent studies have also shown that these
strategies are being used in the criminal context, where linguistic manipulation is utilized to conceal
true intentions or coerce others into illegal acts under the guise of innocent conversation (Ebot et al.,
2024; Quayle et al., 2024; Virk et al., 2024).

Despite abundant research that has been conducted on how media portray criminals, few have
been dedicated to investigating how linguistic manipulation, mainly through directive acts, is utilized
by characters in true crime series. Maher and Cake (2023) argue that true crime series often dramatize
and reconstruct events; therefore, it becomes essential to examine them linguistically. By examining
these manipulative patterns, we can identify some of those patterns that could be observed in real-life
situations. Moreover, such analysis is necessary to enhance public awareness of the manipulative
strategy. In a world where digital content is ubiquitous, people are suggested to be more critical of how
media might distort narratives, enabling them to be more vigilant against potential manipulation in
everyday situations.

This study focuses on the Netflix series entitled Dahmer-Monster; a true-crime thriller that
narrates the life of a serial killer named Jeffrey Dahmer. Unlike crime documentary films, which mainly
focus on investigations or court proceedings, this series portrays Dahmer’s interactions with his victims.
Employing Searle’s directive acts, this study aims to identify Dahmer’s use of directive acts as his
manipulative strategy. This study examines the linguistic features of Dahmer’s directive acts that
construct Dahmer’s persona as a gruesome criminal. The focus on directive acts in the interactions of
this notorious criminal may expand our understanding of how language can be used manipulatively in
extreme situations, thus providing a fresh perspective on the intersection between language, authority
and crime.

2. LITERATURE REVIEW

2.1 Directive Illocutionary Acts

According to speech act theory, language serves not only as a means of transferring information
from speaker to hearer but also as a tool for performing various actions through words, such as making
requests, giving commands, or influencing others (Austin, 1962). An illocutionary act, as Searle (1976)
described, involves using the speaker’s intention to achieve a specific effect on the hearer. These acts
are categorized into assertive, directive, commissive, expressive, and declarative. Directive acts, in
particular, play a strategic role in shaping interactions and outcomes between speakers and hearers.
These acts prompt the hearer to carry out specific actions. Searle further categorizes directive acts into
various forms, including asking, ordering, commanding, begging, praying, requesting, pleading,
entreating, inviting, permitting, and advising.

Many studies have explored the use of directive acts in different contexts, including films,
political speeches, and digital communication. For example, Putri et al. (2022) observed that characters
often use specific types of directives to express their desires and intentions, such as seeking answers or
prompting action. This finding is consistent with Jarudecharat and Worathumrong (2023), who also
noted the strategic use of directives in character development. Their research suggests that the
effectiveness of directive acts is closely tied to the sociocultural context in which the conversation
occurs. In some cases, particularly within an Asian cultural setting, directives can be employed both
directly and indirectly without losing the intended impact on the hearer. Similarly, Yanti and Ariska
(2023) found that directives can be particularly effective in situations where individuals need to
maintain security and self-discipline. This is especially relevant in contexts like social media
interactions, where the sociocultural environment may expose speakers to certain risks. Their research
underscores the importance of understanding how cultural factors influence the way directive acts are
used and perceived.
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In political contexts, directive acts are strategically employed to persuade and mobilize
audiences. Politicians often use these speech acts to ensure their message resonates effectively with the
audience, a process known as world-to-word alignment (Khafaga et al., 2023; Kurzon, 2024). Beyond
just delivering a message, politicians leverage the perlocutionary effect of these acts to assert their
power and maintain social control. Zheni’s ( 2020) study on Donald Trump’s tweets, for instance,
highlighted his intentional use of directive acts to reinforce his authority and dominance. In Trump’s
tweets, these directives are not just simple requests or commands; they are carefully crafted to
underscore his decisive power. Pavel (2023) contends that understanding how language might influence
others is necessary as it provides valuable insights into how (hidden) power is negotiated and sustained
in communication.

2.2 Speech Acts in Documentaries and Biographical Films

Films serve as a mirror to society. Not only do they reflect social events by providing audiences
with new experiences and insights, but they also actively create a social reality (Wafa & Abdullah,
2024). Documentaries and biographical films are known for portraying stories that are very close to true
stories of life. Documentaries present factual information drawn from actual events, while biographical
films or biopics recount the lives of famous or controversial figures from the past or present (Wei et al.,
2024). These film genres do more than entertain; they also serve as educational tools, providing
audiences with valuable lessons (Basra, 2023).

Filmmakers of documentaries and biographical films frequently make deliberate linguistic
choices to effectively convey the messages and social realities the film wants to portray. In this context,
the careful selection of illocutionary acts becomes essential, as the filmmakers aim to ensure that the
desired perlocutionary effect impact resonates with the audience effectively. For example,
documentaries frequently utilize assertive acts to tell stories by including facts, opinions, and
descriptions to build a coherent narrative (Basra, 2023). Similarly, directive acts can be utilized to
convey the message to the audience about the urgency of an act through warning, commanding, and
requesting (Ariska & Yanti, 2022). This demonstrates that careful selection of speech acts can deliver
powerful messages to society.

Biographical films, in contrast, aim to portray influential figures, including public figures and
criminals. Haryanto (2018) highlights that biographical films can serve as a medium for political and
cultural critique and allow for the revealing of alternative histories and identities that were previously
subordinated. Not only do biopics represent the life stories of specific figures through audiovisual
media, but they also portray the identities associated with these figures, which can contribute to the
ideological constructs underlying their roles within historical narratives. (Mialkovska et al., 2024) argue
that biopics “consist of the choice of images, stories, and comments that can influence citizens’
perceptions of specific political figures” (p. 9). Beyond their role in depicting specific political figures
and revealing historical stories, Wei et al. (2024) point out that biopic films also serve as powerful
educational tools, offering audiences the opportunity to learn valuable lessons from the lives of the
figures they portray.

2.3 Linguistic Manipulation in Criminal Contexts

Linguistic manipulation, defined as the intentional use of “language [that] contributes to the
domination of some people by others” (Fairclough, 2015, p. 3), involves deliberately shaping
perceptions, beliefs, and actions through carefully chosen language. This strategy can be a powerful
tool, allowing the speaker to frame their intentions using ambiguous or deceptive language, which
subtly influences the hearer’s thoughts and ultimately leads them to align with the speaker’s demands
or intentions (Handelman, 2009). In criminal contexts, perpetrators often exploit linguistic manipulation
to obscure the truth, control victims, and even sway legal outcomes (Virk et al., 2024). The subtle nature
of this manipulation enables criminals to operate undetected, making it difficult for victims to recognize,
prevent, and address these manipulative acts.

Searle’s speech acts theory suggests that language is not just a tool for conveying information
but also a means of performing actions, such as making requests, promises, or expressing gratitude. In
the realm of linguistic manipulation, criminals often exploit this by using directive acts—such as
commands, requests, or invitations—to subtly steer their victims toward actions that serve their own
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ends (Searle, 1969). They may reframe situations to seem less commanding or threatening, making
them more appealing and harder for victims to resist (Whittle et al., 2013). Lorenzo-Dus et al. (2021)
note that criminals often structure their narratives to align with their goals by omitting, exaggerating,
or distorting information as a psychological tactic. By doing so, manipulators tap into their victims’
cognitive biases, encouraging them to focus on information that confirms their existing beliefs or
assumptions. This makes victims more likely to accept the manipulated information without critically
assessing it, thereby increasing their vulnerability to manipulation.

Furthermore, criminals often leverage language as a psychological weapon to create deception,
as seen in activities like scamming and phishing (Ebot et al., 2024). Manipulators frequently use
coercion and threats to intimidate victims into complying with their demands. In instances of coercion,
manipulative language is employed to instill fear, making victims feel as though they have no choice
but to obey the manipulator’s instructions (Handelman, 2009; Virk et al., 2024). Similarly, predatory
crimes such as child grooming and human trafficking heavily rely on manipulative language. Predators
often use compliments, promises, or expressions of love to build trust and emotional dependence with
their victims, making them easier to control and exploit (Quayle et al., 2024; Whittle et al., 2013). In
these cases, language goes beyond its usual role of communication for positive purposes; it becomes a
weapon for manipulation and control, leading to severe consequences for the victims.

All these studies have effectively demonstrated that language has the power to shape perceptions,
mobilize individuals, and even influence the course of people's lives. In many contexts, directive speech
acts are used to prompt action, and in criminal settings, the subtlety of linguistic manipulation makes it
difficult for victims to detect, thereby increasing the manipulator's control over them. This study builds
on previous research by focusing specifically on the use of linguistic manipulation through directive
acts in the true crime series Dahmer — Monster, which depicts the life of Jeffrey Dahmer and his
interactions with his victims. By examining Dahmer’s interactions, this study aims to explore how
directive acts are employed to manipulate the victims' cognition, leading them to succumb to his
persuasion and ultimately fall victim to his control.

3. METHOD

This descriptive qualitative research aims to analyze the directive speech acts used by Jeffrey
Dahmer in his interactions with his victims. The study adopted discourse analysis (DA) to allow us not
only the directive acts used by Dahmer but also how his utterance represents manipulation as language
may “have meaning, force and effect within a social context” (Mills, 1997, p. 6).

The data were collected from the dialogues between Dahmer and his victims in four selected
episodes (episodes 2, 3, 4 and 6). These episodes were selected because they contain Dahmer’s
interactions with his victims, while other episodes that contain the courts, investigations, and prison
scenes were excluded. Given the substantial volume of the dialogue within the series, we only included
Dahmer’s utterances when interacting with his victims (Konerak Sinthasomphone, Steven Hicks,
Steven Tuomi, and Anthony Hughes) in our data collection.

In the first stage, we downloaded the transcript of the four film episodes from the Script Slug
website. In order to ensure the accuracy of the transcript, we cross-checked the transcript with the
dialogues in the films. Once the transcript is accurate, the words, phrases, and sentences representing
directive acts, such as asking, ordering, requesting, inviting, or threatening, were highlighted and
annotated according to their contexts and potential manipulative intent.

Once words, phrases, or sentences representing directive acts were identified, we conducted a
focus-group discussion with a sociolinguistics expert to discuss whether the identified data were
consistent with the established theories. This triangulation process was made to ensure that all directive
acts are accurately identified and reliable. After reaching an agreement, we proceeded with data
analysis. We presented the data along with the relevant context of the utterances and presented our
analysis in a narrative form. In addition to Dahmer’s utterances, we also presented the responses of the
victims reflecting the impact of Dahmer’s directive acts, such as compliance, hesitation, or resistance.
This decision was made because their responses could reveal the extent to which Dahmer’s directive
acts influenced them.

Each identified utterance was then categorized into directive acts, such as asking, commanding,
ordering, inviting, requesting, and threatening. The categorization was also supported by analyzing the
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illocutionary force of each directive using Illlocutionary Force-Indicator Devices (IFIDs). IFIDS are any
linguistic markers, such as performative verbs, stress, and intonation, that indicate the speaker’s intent.
Analyzing IFIDS helps us interpret the directive acts accurately (Basra, 2023). finally, we presented our
findings in a coherent narrative, using direct quotes from the dialogues and relevant context
explanations from the scenes.

4. FINDINGS

Based on our analysis, we found instances of Dahmer’s directive acts when interacting with his
victims (Konerak Sinthasomphone, Steven Hicks, Steven Tuomi, and Anthony Hughes). Figure 1 shows
the directive acts used by Dahmer, including asking (10 instances/ 35.8%), ordering (8
instances/28.6%), commanding (3 instances/10.7%), begging (2 instances/7.2%), praying (1
instance/3.5%), inviting (1 instance/3.5%) and advising (3 instances/10.7%).

Inviting Praying

Advising Begging

3.5% 3.5%

Commanding
10.7% 7.2%

10.7%

35.8%

28.6%
Asking

Ordering

Figure 1. Directive acts performed by Jeffrey Dahmer

4.1 Asking

Sugiantini et al. (2021) define asking as the speaker’s action of pursuing answers to questions
from the hearer. The high frequency of “asking” as a directive act suggests that Dahmer often engages
in questioning to gather information, probe weaknesses, or guide the conversation to benefit his agenda.
Consider the scene between Dahmer and Konerak in episode 2 of the series:

Konerak: “You got arrested for it, dude.”

Konerak: “You, like, took pictures of him.”

Konerak: “And other things.”

Dahmer: “If I'm such a bad guy, then...”

Dahmer: “What are you doin’ here?”

Konerak: “My family needs the money.”

Konerak: “And you said you’d give me 100 dollars.”

In this interaction, Dahmer’s utterance, “What are you doin’ here?” exemplifies the use of
directive acts in the form of asking. Dahmer’s question is intended to elicit an explanation from Konerak
regarding his decision to accept Dahmer’s invitation to his flat. Dahmer poses this question after
Konerak mentions his brother’s negative experience with Dahmer, which should have raised suspicion.
Dahmer’s question serves several purposes. First, it seeks to clarify Konerak’s motives and gauge his
awareness or suspicion about Dahmer’s past actions. Dahmer uses the word ‘what’ to demand a clear,
specific answer, emphasizing the seriousness of the inquiry. Additionally, low intonation in the question
implies a subtle yet firm demand for compliance. Thus, the use of such intonation has effectively made
the question less confrontational, maintaining the facade of normalcy and control.
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Moreover, Dahmer emphasized the word ‘doin to stress his message. However, not only does
this word emphasize the action in the question, but it subtly pressures Konerak to explain his presence.
This use of word stress demonstrates Dahmer’s skills at manipulating his language to maintain power
over his victim. This is evidenced by Konerak’s lightly telling the reason for his presence, which
suggests that the combination of intonation and word stress allows Dahmer to not only seek information
but also reinforce his control over the interaction.

4.2 Ordering

Ordering is an act of giving instructions on how to complete something to the hearer (Tango et
al., 2022). The significant use of “ordering” reinforces his portrayal as assertive, often dictating what
others should do, reflecting his desire to exert power over his victims. Interestingly, these orders are
given without exerting pressure or establishing dominance.

Dahmer: “You try it dude. I’ll spot you.”

Hicks: “No. No, no.”

Dahmer: “Come on.”

Hicks: “I’m all right. I'm all right.”

The conversation described above takes place between Dahmer and Steven Hicks, a teenager on
his way to a concert. Hicks encountered Dahmer by chance and was persuaded to visit Dahmer’s house
for a drink and some exercise. What begins as a seemingly kind invitation quickly turns sinister when
Dahmer strikes Hicks on the head with a barbell, ultimately leading to Hicks’s death. Dahmer’s casual
utterance, “You try it, dude,” exemplifies an ordering act delivered in a friendly manner, as though he
were speaking to a close friend. This casual tone creates the impression that Dahmer is approachable
and harmless, effectively preventing Hicks from feeling any suspicion.

In this interaction, Dahmer strategically avoids using performative verbs that might make him
seem overly assertive to Hicks. Instead, he subtly emphasizes the word “try,” which, despite being
delivered in a neutral tone, directs Hicks to follow Dahmer’s suggestion. This careful combination of
word stress and neutral intonation allows Dahmer to foster a sense of equality and friendliness, making
Hicks more susceptible to manipulation without raising any alarms. This method of issuing orders
demonstrates how directive acts can be used subtly to exert control and influence over others, often
leading to devastating consequences.

4.3 Commanding

A commanding act involves the speaker placing more pressure or asserting a dominant position
over the interlocutor to compel them to fulfil the command. Unlike ordering, commanding emphasizes
the power imbalance between the speaker and the hearer. In Dahmer’s case, he uses commanding acts
to exert control over his victims in order to ensure his victims remain with him, return, and comply with
his demands.

Dahmer: “When will | see you again?”

Hughes: “I’ll be back next week.” [sign language]

This conversation occurs between Dahmer and his deaf victim, Anthony Hughes, in episode 6.
Hughes is the fourth and final victim depicted in the series. Their relationship appears to be going well
at this point, but Dahmer’s fear of losing control is revealed in his communication. The question, “When
will I see you again?” is a commanding act despite being framed as a question. The intonation of the
guestion is mainly telling. Although phrased as a question, the tone is assertive, leaving little room for
refusal. This use of intonation signals Dahmer’s authority and expectation of compliance.

The lack of a performative verb does not diminish the command’s force; instead, the command’s
strength lies in the intonation and word stress used. The emphasis on the word “see” and the serious
tone combine to make a compelling command cloaked in the guise of a question. This emphasis
transforms the question into a command that subtly forces Hughes to commit to returning. Dahmer’s
ability to blend commands into questions demonstrates his skilled approach to control to make his
victims feel obliged to comply without overtly resisting. This linguistic manipulation reveals the darker
aspects of his interactions, where every word and intonation are carefully calculated to maintain his
superiority and control over his victims.
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4.4. Begging

Begging is the act of earnestly asking for something, whether it be a favor, a gift, or a specific
action. In this particular episode, begging was observed only once. During this scene, Dahmer implores
the victim for something and makes an offer as part of his plea. However, the begging attempt was
ultimately unsuccessful, as it elicited an unfavorable response from the victim.

Hicks: “I want you to drive me there right now.”

Dahmer: “But I don’t want you to go.”

Hicks: “Are you fucking crying?”

Dahmer: “No.”

Hicks: “What the fuck? Jesus.”

This conversation occurs between Dahmer and Steven Hicks in episode 3. Hicks, frustrated and
eager to attend a concert, demands that Dahmer drive him there immediately. In response, Dahmer
earnestly says, “But I don’t want you to go,” attempting to convince Hicks to stay longer. This is another
linguistic manipulation strategy by Dahmer. Dahmer’s statement is an example of begging because it
expresses a desperate plea for Hicks to stay. Despite the absence of a performative verb that explicitly
indicates a begging act, Dahmer’s use of low intonation, emphasizing the word “go”, highlights his
demand for Hicks to remain. This low intonation turns out to influence Hicks’s emotions and attempts
to react in frustration and anger. Hicks perceives Dahmer’s plea as insincere and manipulative, thereby
prompting him to snap and demand to leave. This illustrates a desperate attempt to manipulate Hicks
into staying, revealing Dahmer’s treacherous language.

4.5 Praying

Praying is a speech act that expresses a speaker’s admiration, love, or thanks in religion to ask
for something. This speech compliments the victim when they meet for the first time as bait. Apart from
that, Dahmer’s use of praying is a manipulative tactic designed to flatter and lure his victims. He
employs this act to create a sense of admiration and connection, thereby lowering his victims’ defenses.

Dahmer: “You got killer dance moves.”

Dahmer: “Wish | could dance like you.”

Tuomi: “Well, show me what you got.”

Dahmer: “No, I really couldn’t.”

This conversation occurs between Dahmer and Steven Tuomi in episode 4. Tuomi is a victim
whom Dahmer unknowingly murdered after a night of partying and drug use. The interaction occurs at
a bar, where Dahmer first flatters Tuomi with compliments about his dancing skills. The phrase “Wish
I could dance like you” is a prayer act because it expresses Dahmer’s admiration and a wish to possess
Tuomi’s dancing skills. This expression of admiration is strategic, intended to make Tuomi feel
appreciated and lower his guard. The context of a bar and the social setting of a dance floor further
enhance the sincerity of Dahmer’s compliment, making it seem like a natural, heartfelt remark.
Dahmer’s wish is not merely a casual compliment but a calculated move to build rapport and trust. The
word stress on “dance” emphasizes the specific skill Dahmer is admiring, highlighting his supposed
envy and admiration.

Dahmer’s intonation in that speech was light-hearted and perfect for the party atmosphere. This
cheerful tone serves to make his compliment appear genuine and unthreatening. The combination of
word stress and intonation creates a seductive directive act designed to draw Tuomi closer and to make
him more receptive to Dahmer’s advances. By expressing his wish to have the ability to dance like
Tuomi, Dahmer momentarily releases his control and allows Tuomi to feel superior and admired.
However, this shift in the power dynamic is a clever tactic to make Tuomi feel comfortable and in
control, thereby increasing his willingness to engage with Dahmer. However, the underlying intent of
this praying act is manipulative. Dahmer’s expressed wish is not genuine but a strategic move to create
an emotional bond and facilitate further interaction. This act of praying cloaked in admiration, is a subtle
form of control, as it seeks to influence Tuomi’s perception of Dahmer and encourage compliance
without overt pressure.

4.6 Inviting
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Inviting is a form of directive act speech containing an invitation to the hearer to do something
or go somewhere, which is represented in the dialogue above. In Dahmer’s case, he frequently uses
inviting to seduce his victims to his apartment, creating a facade of normalcy and friendliness to lower
their defenses.

Konerak: “Hey! Where you goin’?”

Dahmer: “Come on. You comin’?”

Konerak: “Where?”

Dahmer: “Back to my place. We’re gonna party. Party hardy.”

This conversation occurs at the initial meeting between Dahmer and Konerak. Dahmer invites
Konerak, initially offering to buy him a drink, followed by an invitation for Konerak to come to his
apartment. The invitation begins with “Come on” and continues with “You comin’?” Even though
Dahmer uses an interrogative sentence, it inherently functions as an invitation due to his intonation and
stress patterns. The phrase “Come on” is delivered with inviting intonation and stress. This stress
emphasizes the urgency and insistence of the invitation, subtly pressuring Konerak to comply. Despite
lacking a performative verb, the inviting nature of the intonation and word stress makes the intent clear.

Dahmer’s choice of words and delivery play a essential role in this interaction. The phrase “You
comin’?” may seem like a simple question, but it is actually a seductive invitation. Dahmer’s emphasis
on “Come on” adds a sense of urgency and allure, making it difficult for Konerak to decline. This
carefully chosen wording demonstrates how Dahmer strategically dispels any doubts Konerak might
have. Dahmer’s initial approach is key to establishing a comfortable social context. By meeting Konerak
in a public space and starting with a friendly offer to buy a drink, Dahmer creates an environment that
seems safe and welcoming. This setting makes his subsequent invitation to his apartment appear less
threatening and more appealing. The promise of a party (“We’re gonna party. Party hardy”) further
enhances the appeal, making the invitation sound both exciting and harmless. This interaction also
illustrates how Dahmer subtly exerts his power over Konerak. Rather than overtly asserting dominance,
Dahmer’s power is implied through his confident and insistent invitation. His casual tone and the
promise of a good time are designed to put Konerak at ease, making him more willing to go along with
Dahmer. This strategic use of invitation fosters a sense of mutual interest and engagement, which lowers
Konerak’s defenses and makes him more vulnerable to manipulation.

4.7 Advising

Advising is a directive act that encourages the hearer to consider or follow the speaker’s
suggestions or expectations. According to Al-aadeli (2014), advising can be viewed as a request for
something beneficial to the hearer. In Dahmer’s case, he employs advising as a strategic tool to
manipulate his victims, subtly guiding their decisions and actions to serve his purposes.

Dahmer: “How about you come with me?”

Dahmer: “I got some weed. And drink a few beers.”

Dahmer: “Lift some weights.”

Dahmer: “And then, uh, I’ll drive you out there.”

Hicks: “Yeah, man, that sounds great.”

In the dialogue between Dahmer and Steven Hicks, Dahmer skillfully uses advice as a persuasive
tool to convince Hicks to delay his plans and accompany him instead. Hicks, who originally planned to
attend a concert, is swayed by Dahmer’s suggestions. Dahmer initiates his advisory approach with the
phrase, “How about you come with me?” and follows it with, “And then, uh, I’ll drive you out there.”
These statements act as subtle directives, gently guiding Hicks toward agreeing to Dahmer’s plan. This
advising act showcases Dahmer’s manipulative strategy. Instead of using direct commands, Dahmer
emphasizes the words “come” and “drive,” framing them as an invitation and a favor. His friendly and
casual tone further enhances the persuasive power of his advice, making it appear as a reasonable and
attractive alternative to Hicks’s original plan.

Dahmer’s advice is carefully crafted to appeal to Hicks’s interests and desires. By offering weed,
beer, and an opportunity to lift weights, Dahmer creates a tempting package of activities that are likely
to attract Hicks, especially within the context of a seemingly casual and friendly interaction. This
strategic combination of incentives makes Dahmer’s advice more appealing and harder to resist. The
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offer to “drive you out there” adds another layer of enticement, portraying Dahmer as accommodating
and considerate, which further lowers Hicks’s defenses.

5. DISCUSSION

The analysis of directive acts used by Jeffrey Dahmer on his victims reveals a frequent reliance
on asking and ordering. According to Searle (1979), directive acts are attempts to make someone follow
the speaker’s instructions. While this study confirms Dahmer’s prevalent use of asking and ordering, it
is essential to discuss the underlying message behind these speech acts as manipulative strategies,
considering the significant psychological damage they may cause to victims. Our findings align with
studies by Khafaga et al. (2023) and Zheni (2020), which emphasize the manipulative power of directive
acts. Similarly, Male et al. (2021) suggest that linguistic manipulation often involves carefully crafted
language designed to persuade and manipulate the hearer. In Dahmer’s case, his use of asking made his
actions appear normal, giving his victims a false sense of control.

The identification of instances of directive acts in Dahmer’s conversations with his four victims,
including asking, ordering, commanding, begging, praying, pleading, inviting, and advising, provides
a thorough understanding of his manipulative strategies. Asya (2013) argues that manipulation is a
pragmatic aspect that achieves its goals without overtly revealing the speaker’s intentions. This is
evident in Dahmer’s directive acts, which are often manifested both overtly, such as in pleading to
convey his murderous intent, and covertly, masking his true intentions to elicit compliance without
raising suspicion. Directive acts can be either overt, explicit, and clear, or covert, subtle, and indirect.
As demonstrated by Dahmer, covert directive acts can be particularly persuasive, as they bypass the
hearer’s defenses and create a sense of trust or obligation, making the victim more likely to comply
with the manipulator’s wishes. Through this strategy, Dahmer aimed to restrain his interlocutors, both
explicitly and implicitly, before leading to his murderous actions.

Dahmer’s use of directive acts to manipulate language and exploit his victims’ emotions is
evident in his interactions. By asking, ordering, and praying at the beginning of each encounter, he was
able to build rapport and subtly establish control. According to Oksana (2013), individuals with more
power often manipulate language to exploit the emotions of their interlocutors. Additionally, Iswara
and Bisena (2020) note that manipulative language is not always about direct persuasion; directive acts
can manipulate by building persuasive power that subtly influences opinions through language. The
effectiveness of directive acts often depends on the power dynamics between the speaker and the hearer.
Individuals with greater power, like Dahmer, tend to be more manipulative as they employ various
strategies, including intimidation or denial, to achieve their goals.

Directive acts containing coercion also enabled Dahmer to control his victims and keep them
under his influence without them realizing his murderous intent. This finding is consistent with Putri et
al. (2022), who highlight that commanding, begging, pleading, inviting, and advising are used to convey
personal desires. Dahmer coerced his victims to stay with him and return to his place for his criminal
actions, confirming the findings of Aquatama and Damanhuri (2016), who observed that directive acts
serve both social and personal goals. In the context of Dahmer’s interactions, asking and requesting
were used to engage with others, build relationships, and gather the necessary information to keep his
victims within his grasp. Commanding and ordering reflect his efforts to assert control and authority
over his victims.

Another essential finding in the study is the use of word stress and intonation as a feature of
linguistic manipulation. As described by Krisagbedo et al. (2021) and Pavel (2023), linguistic
manipulation involves using language to influence and control interlocutors. A speaker uses word stress
and intonation to show clarity and emphasis on the utterances. It is utterances related to one of the
functions of prosodic features in speech: the informative function, which is a prosodic feature whose
role is to provide emphasis and clarity to the utterance being spoken (Witteman, 2014). In Dahmer’s
case, different word stress and intonation were used to relax and tense his victims alternatively. Brazil
(1997) asserts that dominant speakers have two choices of actions in word stress and intonation: high
or low pitch and pressure. However, non-dominant speakers do not have this choice in the same
situation. In this context, speakers benefit from using word stress and intonation to achieve manipulative
purposes, such as influencing the feelings of others and directing the focus of their hearers or partners.
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In this study, Dahmer is the dominant speaker, and his victims are the non-dominant speakers, as shown
through the use of word stress and intonation. As a dominant speaker, Dahmer mostly shows the
changes in intonation use rather than his victims as a non-dominant speaker to persuade his victims so
as not to be distracted in focusing on him.

This study has uncovered previously unexplored aspects of linguistic manipulation within
criminal contexts. By analyzing the directive acts employed by Jeffrey Dahmer, the research extends
the theoretical framework of directive acts into the realm of criminal behavior, illustrating how language
can be strategically used to exert control and manipulate victims. The study highlights the dual nature
of overt and covert directive acts, demonstrating how they can create a fagade of normalcy while
concealing malicious intentions. These findings underscore the urgent need for public awareness of how
language can be weaponized to manipulate and harm individuals. The study’s insights are essential for
informing criminal profiling and emphasize the importance of recognizing subtle manipulative
language to prevent criminal behavior. Our research offers contributions to law enforcement and legal
practitioners, particularly in understanding how criminals use linguistic strategies to manipulate others
and in preventing similar crimes in an increasingly interconnected world. In the digital era, where
communication boundaries are increasingly blurred, and the potential for predators and linguistic
manipulators to pose a danger to our children grows, the ability to detect manipulative language is more
critical than ever.

6. CONCLUSION

This study has identified instances of directive acts used by Jeffrey Dahmer, with asking and
ordering being the most prevalent methods he employed to manipulate and control his victims. By
strategically using these acts, Dahmer created a “facade of normalcy,” providing his victims with a false
sense of control while subtly exerting his influence. This research extends our understanding of
directive acts into real-life criminal behavior context, highlighting their significant role in manipulation
and psychological control. The findings emphasize the powerful manipulative potential of directive acts
and their broader implications for understanding linguistic manipulation. Dahmer’s use of word stress
and intonation variations further illustrates how language can be effectively wielded to influence and
dominate others. The dual nature of overt and covert directive acts is particularly effective in bypassing
victims’ defenses, fostering a sense of trust and obligation that ultimately leads to compliance. These
insights have substantial implications across various fields, including law enforcement, mental health,
and legal practice. Understanding the directive acts employed by Dahmer can enhance criminal
profiling, improve interrogation techniques, and strengthen victim support strategies. Despite these
insights, the study involves small sample of linguistic data. Future research could expand on the use of
more true crime series to examine how prevalence of directive acts serving as linguistic manipulation.
The findings of the study might be applied in law enforcement training, particularly in raising awareness
of directive acts to improve interrogation practices and prevent manipulative language from causing
harm.
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